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North East London
My Personal Health Budget (PHB) plan

This plan includes the details of your Personal Health Budget (PHB) request. If you would like to understand more about PHBs and the process,
please talk to your mental health team or you can contact a PHB advisor (see next page for contact details).

| completed my PHB plan with on

| agree to relevant information about my PHB being shared with The Advocacy Project, who will be processing my PHB request.
Please see the 'PHB information sharing and data collection advice sheet' for more information.

My mental health recovery goal

My Personal Health Budget (PHB)

tom/servie being purchased How the () senicls) support my recovry os

Total PHB cost £

This is your PHB plan so you should have access to your own copy.
You can access all information about your PHB, including your PHB plan, on Patients Know Best (PKB), through the NHS App or by registering
with PKB. You can find out more about how North East London is using PKB to help people see health information safely here.

I would like my practitioner to (please tick all that apply):

[] Show me how | can access my plan on Patients Know Best (PKB) through the NHS App
L Email a copy of my plan to

[ Give me a printed copy of my plan


https://s41702.pcdn.co/wp-content/uploads/2021/10/Patients-Know-Best-leaflet.pdf
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What is a Personal Health Budget (PHB)?

A PHB helps you to work towards your mental health recovery goals in a way that is personalised to you. It’s a sum of money for an item or
service, planned and agreed between you and your mental health team, according to what will help you to be well and stay well.

Who can have a PHB?

Adults who live in City or Hackney, Tower Hamlets and Newham who are receiving support from East London Foundation Trust (ELFT) for their
mental health.

What to expect next?

A PHB advisor at The

Your clinician will submit
your PHB plan and PHB
referral form to The
Advocacy Project.

Closed- after the second
review, your PHB will be
closed by The Advocacy
Project but PHB payments
will continue for the agreed
time.

Questions

Advocacy Project will
review your request, and
will contact you and your

clinician if they have

questions.

You will meet with your
clinician at 6 weeks and
12 weeks to review how

the PHB is supporting you.

The PHB will be sent for
approval.

You will purchase the item
agreed in your PHB plan
(with support if necessary)

You will be asked to read
and sign an agreement
about how you must use
your PHB.

The Advocacy Project will
set up the funds for you to
make the purchase.

If you have questions about PHBs, you can talk to your mental health team. Or you can speak to a PHB advisor at The

Advocacy Project on 0208 106 1488 (Mon - Fri, 9.00am - 5.00pm) or at

PH B@advocacyproject.org.uki.


mailto:PHB@advocacyproject.org.uk
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